
Machu Picchu Specific Terms and Conditions in conjunction with the Inca Trail Guides 

 

For all permits for hiking or train up:  

 

• Customer must provide his or her personal contact information (at a minimum Full 

Name, DOB (Date of birth), Nationality, Gender and Identification document type (e.g. 

passport) and Identification document number (eg. Passport number) A picture of the 

passport will need to be provided because it is required to get a permit for Machu 

Picchu and will be sent through secure electronic means.  

 

• Travelers are also responsible for providing correct passport information for each 

traveler and ensuring their Identification documents comply with Peruvian 

requirements e.g. 6 months validity at time of entry to Peru. Travelers will need to bring 

their original valid passport with them, not a copy or other version. In the event 

travelers need to renew your passport between the time of paying your deposit and 

starting their trip, they will need to bring both their old and new passports. If travelers 

do not provide correct, current and valid information regarding their passports, then 

hiking permits and/or other tickets may no longer be valid and may results in an inability 

to partake in the trek. The Inca Trail Guide nor I are responsible for any costs or issues 

that arise due to invalid or incorrect passport information as specified in this paragraph. 

 

 

• (For Hikers) The trek briefing is typically scheduled 1 to 2 days prior to the start date of a 

trek and this is traveler’s opportunities to ask any last questions they may have, 

understand the logistics of the tour fully and hire any equipment they may need as 

required (e.g. walking poles, sleeping bags etc.). We organize and confirm the details of 

traveler’s trek briefing typically the week prior to the trip start date. We will do 

whatever we can with the trek briefing time to be flexible with your travel plans, within 

reason, however for example changes to trek briefing times 24-48 hours prior to the trip 

start date we may not be possible to accommodate.  

 

• Travelers are responsible for their own travel insurance to protect themselves of any 

loss of service due to the unforeseen circumstances. Travel insurance should cover at a 

minimum: baggage loss, accident, emergency air rescue and trip cancellation. Trip 

cancellation insurance should reimburse you for non-recoverable air or land expenses 

should you cancel your trip due to personal or family illness, as well as covering any 

medical or emergency evacuation expenses if you become ill during your trip. 

 

 



• (For Hikers) In the case of illness or injury on one of our treks or tours, the Inca Trail 

Guide is trained to provide emergency first aid and arrange transportation to a proper 

medical facility. However, we are not responsible for the cost of those transportation 

services or the cost of medical care.  

 

• (For Hikers) If after the tour has started a client cannot participate in the trek or tour 

(due to sickness, physical problems, etc.) no refund will be given. The customer must 

also pay any additional costs they incur for transportation, lodging and food. On the last 

day the tourist will be able to rejoin the group and participate in the Machu Picchu tour.  

 

• In the case of a natural disaster that requires a change in the trek route, but the trek is 

still completed, there will be no refund. 

 

• By accepting these terms and conditions, the traveler agrees to the following disclaimer: 

I (the traveler) understand that participating in the scheduled trip with Wanderlust 

Explorations and the Inca Trail guide for the hike may involve strenuous activity. While 

the Inca Trail Guide can provide emergency first aid, I understand that it is always my 

responsibility to stop and seek professional medical attention if I am no longer able to 

continue the trip. Before I engage in trip, I have verified that am fit and healthy to 

partake in the trip, by seeking medical advice if necessary. I am aware that participating 

in such a trip has risks and if I incur illness or injury then access to immediate emergency 

medical facilities (e.g. hospitals) may be limited and the delay and travel conditions to 

accessing such facilities may result in the worsening of any injury or illness incurred. 

 

 

• I allow Wanderlust Explorations and the Inca Trail Guide the right to use my name, 

voice, likeness, and image, including photograph and electronic pictures or video 

showing or describing my participation in the trip, in any advertising of any type, 

without payment of any additional consideration. I further waive any right I may have to 

review or approve the use of my name, voice, likeness or image. 


